Authors: Susan J. Lea; Lynne Callaghan

Title: Effective implementation of mobile learning in health care settings: underpinning principles

Theme/thread: Emerging knowledge: Emerging approaches to teaching and learning with technology
Abstract: 
Students on health and social care programmes in the UK typically spend up to 50% of their course time learning in the workplace. Placement areas cover a diverse range of settings including hospitals and community areas; often have limited IT resources (Mailer, 2006; Walton et al., 2005) and do not enable student access to resources due to perceived staff hierarchies (Callaghan et al., 2008a). The introduction of mobile technology for learning has the potential to support students who may be geographically dispersed from their peers, enable direct autonomous access to resources (Callaghan et al., 2008b) and may further engage  and enthuse learners (JISC, 2005). The introduction of mobile learning for placement students also has the potential to alleviate pressure from staff supporting learners in practice settings where the balance between providing optimal service user care and the mentoring role can create anxiety among staff due to the needs of the environment impacting on their ability to support students (Hutchings et al., 2005). 
The Centre for Excellence in Professional Placement Learning (Ceppl) sought to meet the information, resource and support needs of students on placement in health and social care settings through a series of trials based upon the pedagogic needs of particular cohorts; for example, podiatry students embarking on their first placement were provided with iPods preloaded with videos of clinical skills that they were likely to encounter whilst in practice. Embedded within the project was systematic evaluation and research which enabled formative and summative evaluation of the trials which fed into subsequent trials, informed practice and provided a theoretical understanding of mobile learning behaviour of students. 
The project was underpinned by a set of principles which emerged from the initial trials and which facilitated successful implementation mobile learning in practice areas and importantly, appropriate adoption of devices for the purposes of learning by students. These principles covered issues such as:
· Pedagogy: the importance of pedagogy rather than technology-led trials.

· Inclusivity: parity of access to technology and understanding training and support needs.
· Partnership working: developing partnerships in order for mobile learning in placement areas to be accepted.

· Evaluation and research: ensuring that student experience of mobile learning is understood in order that devices are introduced and used appropriately in order to optimally support placement learning.  
